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César Chavez Express Toll Lanes

Single express toll lane adjacent to two general purpose lanes in
each direction from US 54 to Zaragoza

Base rate $0.10/mile; Minimum toll $S0.40

Time of day pricing

All Electronic Toll Collection System

Two Payment Options for Use of the Express Toll Lanes:
= TollTag Transponders (NTTA Back-Office Services)
= Pay-By-Mail (CTRMA Back-Office Services)
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Payment Option — TollTag

* TollTag (prepaid transponder based account)
= NTTA — Back-Office Services

TOLL LANE
Customer Creates Account

NTTA Issues a TollTag atbrouaniny
Customer Uses Express Toll Lane [PrAsoposae
NTTA Charges TollTag Account |

4

* TollTag Costs 6
= TollTag Rate is SO.10/mile

= Most Cost Effective Payment Option




Payment Option — TollTag

e TollTag Account Setup and Payment Options
= Online
= Phone (915) 351-8655

TOLL LANE

= Mobile app (NTTA TollMate) Yarbrough Dr ﬁ S XXX
= Retail Locations — Cash Zaragoza Rd

e Reason for Retail Cash Locations V

= TollTag Costs Less than Pay-By-Mail 6
= Large Cash Customer Base
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= CTRMA - Back-Office Services B
Customer Uses Express Toll Lane
CTRMA ldentifies Vehicle Owner

.CALL 510.123-004 WMEDUATELY 10 DISCUSS YOUS PATMENT O9TICNS

T et 2o o oy e bl o 4 vk e et i e My
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CTRMA Sends Invoice to Owner memmm——
CTRMA Collects Toll for CRRMA
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Ploza dotach te form & raturm with your payment
PAY BY CREDIT CARD

= Pay-By-Mail Rate is $0.20/mile  [Eire i iﬂi
= Pay-By-Mail Adds $1.00 Fee "

LS RATE & WEET40




!
N

Payment Option — Pay-By-Mail | cwiorea

REGIONAL MOBILITY
AUTHORITY

A ol
A EDUCAGHR [ AL LA 710 L0

& TOLL  wmmmcie

e Pay-By-Mail Payment Options m
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= Online
= Phone (800) 736-2605
= Retail Locations — Cash

A A A S L AT 55

.CALL 510.123-004 WMEDUATELY 10 DISCUSS YOUS PATMENT O9TICNS
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e Reason for Retail Cash Locations

= Customer Preference for Retail
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= Convenience for Cash Customers : ‘. L L L L

Ploza dotach te form & raturm with your payment
PAY BY CREDIT CARD
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CRRMA Staff Recommendation

Board Motion to Direct Staff to:

= |ssue written notice to the CRRMA’s back-office service
providers, to end their acceptance of cash payments at
local retail locations for the César Chavez Express Toll
Lanes; and

= Continue working with the City of El Paso’s One-Stop-

Shop for acceptance of cash payments for the César
Chavez Express Toll Lanes as soon as possible.
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Camino Real Regional Mobility Authority
300 N. Campbell, 2" Floor
El Paso, Texas 79901

(915) 212-1072
WWW.epexpress.org
info@crrma.org
WWW.CFrma.org




